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Overview 
10:30 – 10:40 Introduction & Welcome Jan-Maarten Plomp, 

BrixCRM 
10:40 – 11:05 From Social Media to Social  Ronald Velten, IBM 
11:05 – 11:30 The New Rules of Social CRM Larry Augustin, 

SugarCRM 
11:30 – 11:50 How Do You Get Started  Tom Schuster, 

SugarCRM 
11:50 – 12:15 Best Practices for a Social Business  Ronald Velten, IBM 
12:15 – 12:45 Break 
12:45 – 13:05 Customer Testimonial: Welland Rogier Oonk 
13:05 – 13:25 Customer Testimonial: RealConnections Erik Vos 
13:25 – 14:15 A Day in the Life of a Social Business  Andrey Andreev, 

SugarCRM 
14:15 – 14:30 Q & A All 
14:30 Conclusion 



CRM een ongekende waarde binnen  

Rogier Oonk  
Coördinator ICT 
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Agenda 

 Welland Nederland 
 Waarom Sugarcrm? 
 De praktijk 
 De toekomst 
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De Toekomst 



CRM een ongekende waarde binnen  



Bedankt voor uw aandacht 



Overview 
10:30 – 10:40 Introduction & Welcome Jan-Maarten Plomp, 

BrixCRM 
10:40 – 11:05 From Social Media to Social  Ronald Velten, IBM 
11:05 – 11:30 The New Rules of Social CRM Larry Augustin, 

SugarCRM 
11:30 – 11:50 How Do You Get Started  Tom Schuster, 

SugarCRM 
11:50 – 12:15 Best Practices for a Social Business  Ronald Velten, IBM 
12:15 – 12:45 Break 
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Erik Vos 
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Two Clouds One Solution 
Erik Vos – Founder RealConnections 
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My CRM History 
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Tijd	
  



Onderwerpen 
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Vandaag 
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CRM intern systeem ? 
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Wat willen wij ? 
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SugarCRM Person 
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SugarCRM & LinkedIn 
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SugarCRM Mobile 
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SugarCRM Opportunity 
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SugarCRM Document 
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IBM LotusLive Document 

10/4/11 ©2011 SugarCRM Inc. All rights reserved. 29 



Voorstel naar de klant 
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Document delen 
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Document delen 
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Gast uitnodigen 
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Netwerk koppeling 
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Download historie 
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Meeting met de klant 
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Afspraak maken 
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WebMeeting starten 
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LotusLive WebMeeting 
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WebMeeting Mobile 
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LotusLive WebMeeting aktiepunten 
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Two Clouds One Solution 
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Vragen / ideeën ? 
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