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  In six months, 
our company 
went from 
having no CRM 
to possessing 
a system that 
had been 
deployed and 
integrated by 
all our offices.
Alexandre Lacour, Executive 
Director of SOMEFLU

Sugar Integration with IBM Technology Links CRM with 
Production Management

SOMEFLU, a French manufacturer 
of centrifugal pumps, chose Sugar 
as its central solution for customer 
data. As a result, it has shortened 
its sales cycle, improved incident 
management, and enabled the 
company to respond more quickly 
to customers. Using Sugar has 
also improved marketing campaign 
management. By integrating Sugar 
with its IBM-based production 
system, SOMEFLU has also increased 
visibility across the key areas of its 
operations.

Business Challenges

Although SOMEFLU had developed a 
CRM system in house, the company 
wanted to increase its ability to 
monitor marketing initiatives and sales 
activity, simplify remote access to 
customer information, and improve 
management processes in the after-
sales department. This was especially 
difficult in SOMEFLU’s decentralized 
environment. Each of the company’s 
four offices used its own tools and 
business processes.

SOMEFLU needed to centralize 
customer data and eliminate duplicate 
data entry, simplifying the sales 
process and enabling targeted sales 
and marketing strategies. To achieve 
its objectives, it required a 100 percent 
web-based solution that was feature 
rich, reliable, flexible, and easy to use.

The Solution:  
Sugar Professional

SOMEFLU liked the ease of 
customization offered by open source 
solutions and chose Sugar, using its 
Community Edition for four months 
and soon after upgrading to Sugar 
Professional.

“Our CRM project was built over 
time according to our needs, but 
also taking into account our use 
of the Sugar solution,” explains 
Alexandre Lacour, Executive Director 
for SOMEFLU. “The Community 
Edition had a certain robustness 
and convinced us to move to Sugar 
Professional. The professional version 
provided us with all the functions we 
needed to develop a highly-effective 
customer relationship management 
system at SOMEFLU.” 

In order to simplify data retrieval from 
the production management system, 
the company integrated Sugar with 
open source ETL (extract, transform, 
and load) software from Talend, which 
extracts data from the company’s IBM 
AS 400 and synchronizes it every two 
hours with Sugar. “We haven’t needed 
to integrate any other systems with 
Sugar, because Sugar Professional 
includes a large number of connectors 
that have already been implemented,” 
Lacour continues. 
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Headquarters: Bagnolet, 
France

Founded: 1962

Company Description: 
SOMEFLU is a French, 
family-owned business 
that has been in operation 
for over 50 years and 
is represented in 30 
countries throughout the 
world. It specializes in the 
design and manufacture 
of horizontal and vertical 
anti-corrosion centrifugal 
pumps made with 
synthetic materials or 
stainless steel. 

Website:  
www.someflu.fr

Solution:  
Sugar Professional™

“One and a half months was all we 
needed to roll out and define the 
parameters of the solution,” notes 
Lacour. “Within 6 months, all the 
offices and the company data had 
been migrated to Sugar.”

Business Benefits

With Sugar, SOMEFLU tracks 
changes to its offer portfolio in real 
time, efficiently manages and shares 
schedules, segments its databases, 
issues automated reports, and creates 
key performance indicators. And, by 
implementing Sugar, the company 
has achieved more personalized 
communication with its customers.

SOMEFLU’s Sugar solution has also 
saved time and increased productivity 
for its team. It has shortened the sales 
cycle, improved incident management, 
and enabled the company to respond 
more quickly to customers. In addition, 
the company relies on Sugar for 
marketing campaign management 
and to prepare more effective sales 
meetings

 “The intrinsic qualities of SugarCRM—
flexibility, openness, reliability and 
ease of use—naturally prompted 
us to choose the Sugar solution,” 
concludes Lacour. “In six months, our 
company went from having no CRM 
to possessing a system that had been 
deployed and integrated by all our 
offices.”

About SOMEFLU

SOMEFLU is a family company that 
for over 50 years has specialized 
in the design and manufacture of 
horizontal and vertical anti-corrosion 
centrifugal pumps made with 
synthetic materials or stainless steel. 
Its pumps transport corrosive, clear, 
slightly, or very charged chemical 
products.

SOMEFLU pumps are made 
on demand based on specific 
requirements according to the fluid 
being transported and the installation 
characteristics. SOMEFLU’s 
experience in using plastic materials 
ensures that users will obtain the 
solution that is best suited to their 
needs. The transformation of high 
performance plastics is carried out in 
our molding unit located in the Savoy 
region of France. 
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