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  Our employees 
really appreciate 
that Sugar 
provides 
unified access 
to customer 
information. 
And we want to 
integrate task 
management, 
workflows, 
email marketing, 
and our 
ecommerce 
activities with 
the Sugar 
platform                    
as well. 
Jens Nitschke
CRM Project Manager
Kaut-Bullinger

Sugar Partner KINAMU Provides Sugar Solution 
Integrated with ERP, Business Intelligence,                            
and Telephony Systems

Kaut-Bullinger, a leader in the German 
B2B and B2C office supply market, 
worked with Sugar partner KINAMU 
and implemented SugarCRM to 
integrate multiple systems into a 
unified platform for its business. Its 
Sugar solution provides a single point 
of access to customer information for 
nearly 200 employees in customer 
service, B2B sales, and finance. 
With Sugar’s ease of use and mobile 
capabilities on smart phones and 
laptops, the B2B sales team quickly 
increased productivity and face-
to-face interaction with customers. 
And, the Sugar-Siemens telephony 
integration allows outbound calls to 
be initiated directly from Sugar and 
inbound calls to automatically trigger 
a screen pop enabling a search                  
of customer accounts.

Business Challenges

With 190,000 customers spanning 
business-to-business and business-
to-consumer markets, Kaut-Bullinger 
struggled to achieve a unified platform 
to support user interactions with 
customer information. Instead its 
sales teams were forced to pull some 
information from the company’s ERP 
and business intelligence applications, 
while other important data was kept in 
Excel spreadsheets.

Without centralized access, staff 
spent too much time searching for 
information that resided in multiple 
locations. This was especially true 
for managers who needed a broad 
view of customer activity and 
sales performance. “Just to get 

information about one customer was 
time consuming because we had 
no single repository for customer 
information,” recalls Jens Nitschke, 
the CRM project leader for Kaut-
Bullinger. “We wanted to aggregate 
all our sales and customer data in 
one place to streamline workflow 
for employees and optimize                                          
interaction with our customers.”

The Solution: Sugar 
Professional

In 2010, Kaut-Bullinger began 
evaluating CRM solutions with the 
aid of consultants from Atos IT 
Solutions and Services GmbH. From 
an initial list of 11 vendors, including 
SugarCRM, the company settled on 
three that were asked to present: 
Sugar, Sage CRM, and Adito. 

The company selected Sugar, 
preferring its open source 
architecture, ease of customization, 
and simplicity of integration with 
Open-Xchange collaboration software. 
It also engaged Sugar partner 
KINAMU, which developed a three-
phase plan for implementation: basic 
customer account set up including 
integration with Kaut-Bullinger’s ERP 
and BI applications, customer activity 
tracking, and integration with its 
Siemens telephony system.

Business Benefits

With customizations and integrations 
by KINAMU, Kaut-Bullinger’s Sugar 
solution now provides a single point of 
access to all customer information. 
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Company Profile
Headquarters:  
Munich, DE

Founded: 1794

Company Description: 
Kaut-Bullinger sells office 
supplies, photocopiers, 
and large-format 
printers to individuals 
and companies through 
its e-commerce site 
and 10 stores located             
throughout Germany.

Website:  
www.kautbullinger.de

Solution:  
Sugar Professional

Solution Partner:  
KINAMU

Nearly 200 employees use Sugar in 
customer service, B2B sales, and 
finance. In particular, Sugar’s mobile 
capabilities via smart phones and 
laptops have increased efficiency 
for the B2B sales team, which 
spends most of its time in the field. 
This has also enabled more face-
to-face interaction with customers. 
And, the Sugar-Siemens telephony 
integration incorporates inbound and 
outbound calling. Outbound calls can 
be initiated directly from Sugar and 
inbound calls automatically trigger 
a screen pop enabling a search                                    
of customer accounts.

“Our employees already really 
appreciate that Sugar provides unified 
access to customer information,” 
concludes Nitschke. “And we want 
to integrate task management, 
workflows, email marketing, and 
our ecommerce activities with the                                   
Sugar platform as well.” 

About Kaut-Bullinger

Founded in 1794, Kaut-Bullinger 
is a full-service provider of office 
supplies and the largest family-
run stationery and office services                            
company in Germany.

An excellent price-performance ratio, 
quality and advanced solutions define 
our full range of office supplies and 
IT services, office equipment, CAD 
engineering, large format printers 
(LFP), drawing technology and office 
furniture. Cooperative interaction, 
sustainable economic growth, 
environmentally responsible business 
practices and the highest level of 
service are our highest priorities. In 
keeping with our motto, “Everything 
for the Office,” we not only provide 
our business and private customers 
office supplies but also package 

solutions at competitive prices.

About KINAMU

KINAMU is Kiswahili (African) and 
means finesse and flexibility. The 
name fits the IT company, which, 
through its cost-efficient software 
packages, creates economic flexibility 
for small and medium businesses 
(SMBs). KINAMU Business Solutions 
AG was founded in Schwechat, 
Austria in 2007 and focuses on the 
distribution and operation of business 
solutions for SMBs. The company’s 
approach combines the benefits of 
classic project management with 
those of software-as-a-service and 
on-demand models.
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