
Case Study

Xerox Premier Partner 
Advanced Business 
Equipment Increases 
Sales By 10% In Three 
Months Using SugarCRM   
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When it comes to 
performance, Sugar 
kicks the competition 
out of the water. In 
just three months, we 
have increased sales 
by 10 percent and 
that’s all from Sugar.”
Jason Staines, CRM Analyst,  
Advanced Business Equipment

Business Challenges
Advanced was using Goldmine CRM as 
an address book, but, as the business 
grew, Goldmine lacked the flexibility to 
support the company’s evolving demands. 
It needed a system that could store existing 
customer data and make it easier for sales 
teams to share so they could effectively 
cross sell hardware and office supplies. 
Having this data on hand would also 
support the launch of tailored telemarketing 
campaigns that could attract new business 
among its existing clients.

“Our technology felt old,” comments 
Jason Staines, CRM analyst for Advanced. 
“Even the new edition of Goldmine 
seemed like the same product in a more 
expensive wrapper. It didn’t have flexibility, 
speed, or scalability—and that’s exactly 
what we needed to make our business 
processes better.”

The Solution:  
Sugar Professional
Sugar’s flexibility and scalability enabled 
sales teams to more effectively share 
customer data across different parts of 
the business and provided a better level of 
customer interaction and support. Sugar’s 
web-based solution gave employees the 
freedom to access information remotely. 
The installation and migration from 
Goldmine to Sugar took only a few days 
and was completed by one Advanced 
staff member. Sugar partner Enable IT also 
provided support and guidance during 
installation. 

“Sugar is the first product I have come 
across that has really excited me and 
made me think this is a great tool to run 
a business,” notes Staines. “The fact that 
it’s open source and flexible means we 
can address issues a lot quicker and really 
understand what the customer needs.” 

Advanced Replaces Goldmine with Sugar and  
Improves Business Processes, Email Marketing,  
and Cross Sell Opportunities.

Advanced Business Equipment switched from Goldmine to SugarCRM 
to support its growth. It worked with Sugar partner EnableIT and 
implemented Sugar in just a few days. Now, customer data is easily 
accessed across the company, which has improved business processes 
and email marketing effectiveness. It’s also easier for sales teams to 
share customer data enabling them to successfully cross-sell products to 
existing customers, increasing sales by 10 percent in only three months.
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Business Benefits
Since going live with Sugar, Advanced has 
brought sales teams closer together and 
made them more effective by enabling 
them to share data and cross sell to the 
company’s existing customers. Sugar’s 
flexibility has also given Advanced a tool 
to create highly tailored telemarketing 
campaigns that have led to a 10 percent 
rise in sales in just three months. 

“In just three months, we have increased 
sales by 10 percent and that’s all from 
Sugar,” says Staines. “That’s a remarkable 
jump and I’m confident that number will 
be higher in a few months.”

Advanced also uses Sugar as a reliable 
incident management system for 
customer requests. With customer 
information available on demand, issues 
can be flagged instantly, leading to greater 
customer satisfaction, improved workflow, 
and better service delivery. 

“Right now we are working with Enable 
IT to configure Sugar so that we can 
automate all our sales processes,” 
concludes Staines. “It has always been 
done manually and put in a spreadsheet. 
But you can’t analyse everything on a 
piece of paper and you can’t readily 
access deal summaries either. With some 
tweaking we will have Sugar doing that 
work for us. And that will only help to 
further improve our performance and 
enhance lead generation.”

Indeed Advanced is now extending its 
use of Sugar through the company’s 
front end processes, Opportunity 
Management, Contract Mobilisation and 
Contract Management. This has been 
made possible thanks to SugarCRM’s 
extensibility and ability to accurately mirror 
the company’s processes and workflows.

About Advanced Business 
Equipment
Advanced Business Equipment works 
with customers to support all their office 
needs across hardware, workflow and 
finished printed products through to office 
supplies. They help them to drive down 
document and print related costs whilst 
enhancing productivity. Many of Advanced 
customers have been with us since we set 
up our HQ in the West London corridor in 
1991. They span small to medium-sized 
businesses, large corporations as well as 
high volume print producers across the 
length of the UK.

About EnableIT 
Technologies
EnableIT is the oldest SugarCRM Partner 
in Europe and was named as SugarCRM’s 
Top Performing EMEA Partner for 2010/11. 
Focusing solely on SugarCRM, they are 
one of a select few partners worldwide 
who are able to provide the full range of 
services for all editions of SugarCRM from 
within their own organisation with nothing 
being outsourced or hosted in third party 
data centers. From licensing to fully hosted 
solutions, consultancy and data migration 
to training, custom development to support 
they offer it all, with all services being 
provided by their own UK team and their 
fully hosted solutions being located in their 
own data centers in the UK. From single 
user start-up companies to multi-national 
organisations, they have proven their ability 
to implement SugarCRM within any sized 
organisation. Their customers include 
Toshiba, Samsung, MergerMarkets, the Co-
operative UK and G4S. 

Company Profile

Headquarters:  
London, England 

Founded: 1991

Company Description: 
Advanced Business 
Equipment (Advanced) is 
one of the UK’s largest 
providers of office print 
solutions. As a Xerox 
Premier Partner and 
HP Preferred Partner, 
it accesses the most 
innovative digital print and 
office product suppliers in 
the market.

Website:  
www.abe-xerox.com 

Solution:  
Sugar Professional

Solution Partner:  
Enable IT Technologies
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